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About SIGMA
As a reputable system house in Saxony
SIGMA Chemnitz GmbH operates as
system integrator and partner of well-
known Providers in the IT sector. Our
over 80 employees at the Chemnitz 
and Dresden sites form a competent
team at the location Chemnitz. With
expertise, competence and over 30
years of experience we offer our
customers reliable and powerful
solutions.

Migration of an e-mail and groupware solution on a
Microsoft Exchange Server

About Stadtwerke Annaberg-Buchholz Energie AG
Stadtwerke Annaberg-Buchholz Energie AG was founded in 1992 as a municipal utility and 
service company. Today, the municipal utilities supply tens of thousands of households and 
companies throughout the region and have become a key player in the Erzgebirge region. 
The supply spectrum ranges from electricity, gas and district heating to multimedia 
services. In addition, the municipal utilities also operates several parking garages and 
swimming pools as well as a vacation apartment house on the Baltic Sea island of Usedom. 
In addition to Annaberg-Buchholz, the company has service branches located in Thum, 
Zschopau, Chemnitz, Zwönitz, Flöha, Hohenstein-Ernstthal and Kirchberg.  

The project
In the process of standardization and further development of the IT landscape of Stadt-
werke Annaberg-Buchholz Energie AG, a migration of the previous Tobit groupware solution 
to Microsoft Exchange Server was decided. This involved the conversion of about 130 mail-
boxes and the associated groupware functionalities. After the selection of the new system, 
SIGMA Chemnitz GmbH, as the contracted service provider, carried out a dimensioning of 
the requirements and created and implemented a concept for the introduction of the new 
system.In the process, the requirements for the interfaces of the existing ERP system and 
the archiving system were also examined. With the implementation of the migration, the 
backup was brought up to date and the backup process accelerated. The connection and 
management of mobile devices such as smartphones was improved. 
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IT Infrastructures

This is what our customer says...
„By switching to Microsoft Exchange, we have set up our 

e-mail and groupware system future-proof. The connection of 
mobile devices was improved and automated legally compliant 

archiving was made possible. The implementation by our service 
provider - SIGMA Chemnitz GmbH - went smoothly.“

Marcus Hofrichter, Head of Information Technology at Stadtwerke Annaberg-Buchholz Energie AG


